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Job Description – Removal Services Casual 





	Job Title:
	Casual Removal Services Worker

	Department:
	Falkland Removal Services

	Reports to:
	Removals & Port Services Manager

	Why Does This Job Exist?

	To assist with the safe and efficient removal, relocation and transportation of clients’ personal belongings, including private and military removals, as required on a casual basis.

	Main Responsibilities:

	· Assist with loading and unloading clients’ furniture, personal belongings and other items.
· Pack, wrap and protect items appropriately to minimise the risk of damage during transportation.
· Assist with moving belongings safely between properties, vehicles and storage locations.
· Handle clients’ belongings with care and respect at all times.
· Assist with the safe placement and unpacking of items at the required destination.
· Follow instructions provided by the Removal Services Supervisor or other designated person.
· Assist with preparing removal vehicles, equipment and materials before and after jobs.
· Ensure removal equipment and work areas are kept clean, tidy and in good condition.
· Follow all company health and safety procedures, including safe manual handling practices.
· Use appropriate personal protective equipment (PPE) when required.
· Report any damage, incidents, hazards or concerns to the supervisor immediately.
· Provide a polite and professional service when dealing with clients.
· Carry out any other reasonable duties associated with removal services as required

	Qualifications and Skills:

	Essential
· Physically able to undertake manual handling, including lifting and moving furniture and other household items.
· Able to follow instructions and work effectively as part of a team.
· Reliable and punctual.
· Good awareness of health and safety and safe working practices.
· Good customer service skills.
· Able to handle clients’ belongings carefully and responsibly.

	Desirable

· Previous experience in removals, warehousing, delivery or other manual work.
· Knowledge of safe manual handling techniques.
· Full driving licence.


	Additional Information

This is a casual position, and working hours will depend on operational requirements and the availability of removal work. There is no guarantee of regular or fixed hours.

The role may involve lifting and carrying heavy or bulky items and working both indoors and outdoors in varying conditions.




	Declaration - Job Holder

	
I have read this job description (or had it read to me) and I fully understand all my responsibilities.


	Name:

	Date:

	Signature:


	Declaration – Line Manager

	
I confirm this job description is correct.


	Name:

	Date:

	Signature:
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